
Asbestos removal service provider eligibility criteria
Asbestos Removal 

Work

QBuild

Service provider 
accredited under 
the WHS scheme 

administered by the 
Federal Safety 

Commissioner (FSC)

Service provider 
engaged by head 
contractor with 

accreditation under 
the WHS scheme 

administered by the 
Federal Safety 

Commissioner (FSC)

Service provider 
currently recognised 

as a level 4 
contractor under 

Queensland’s 
Prequalification 

(PQC) system

Service provider 
engaged by a 

project manager 
from the DoE 

recognised SOA of 
project managers 
for building and 

construction work

Service provider 
under the 

supervision of an 
Occupational 

hygienist who is 
engaged by DoE 

from the DoE/DEPW 
supplier panel

Service provider 
confirms that the 
relevant asbestos 
removal licence is 
held, and  workers 

have completed the 
course required for 

carrying out the 
licensed asbestos 

removal work

Service provider 
engaged by QBuild 
where QBuild has 
been identified in 

contract documents 
as the project 

manager for the 
scope of building 
and construction 

work

Service provider 
engaged by QBuild 
where QBuild is the 
head contractor for 

the scope of 
building and 

construction work

Service provider confirms 
awareness of asbestos-related 

work training requirements 
outlined in the Working on DoE 

facilities document

Working on DoE facilities document - Workers must have successfully 
completed one of the following:
a. the course required for carrying out licensed asbestos removal work.
b. 10852NAT – course in working safely with asbestos containing 
materials.
c. CPCCPD3036 – work safely to encapsulate non friable asbestos in the 
painting industry. 
d. any nationally recognised accredited course, delivered by a 
Registered Training Organisation, that would entitle a person to 
supervise or remove bonded asbestos under a licence or registration in 
an Australian jurisdiction.
e. An asbestos awareness training course recognised by DoE for 
asbestos related work. 

YES

The DoE asbestos management procedure 
outlines the requirement for this tool to be 
used during planning and procurement 
activities to determine a service provider’s 
eligibility to conduct asbestos removal work for 
DoE.

ACM – Asbestos containing material
DoE – Department of Education
DEPW – Department of Energy and Public Works
FSC – Federal Safety Commissioner (https://www.fsc.gov.au/accreditation-register)
PQC – Pre-Qualified Contractor
SOA – Standing Offer Agreement

Is the asbestos removal 
work associated with 

unplanned maintenance 
or an emergency?

Example - Decision to remove an 
ACM wall as a response to an 

incident

Can QBuild provide 
timely asbestos 

removal?

Does the asbestos 
removal work 

require licence?

NOYES

YES NO

Example - Decision to remove an 
ACM wall as part of building 

improvement works

Other asbestos 
removal work

NO
Unplanned 

maintenance or 
emergency

Licensed 
asbestos removal 

work

Non-licensed 
asbestos removal 

work
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